
Global Adjusting 
and Claims Management

GLOBAL CATASTROPHE RESPONSE



Global Catastrophe  

Response Excellence

When catastrophe strikes, it’s not just property that suffers damage—entire 

lives and communities face disruption. vrs Adjusters’ Global CAT Response 

Team delivers far more than technical expertise: we provide compassion, 

immediate presence, and decisive action when speed matters most.

Perhaps more than any other claims scenario, a global catastrophe demands 

not just rapid, experienced response, but adjusters who can deliver 

unwavering commitment, continuity, and complete understanding of local 

market conditions. Our global organization services over 120 countries and 

territories across six continents, offering unparalleled expertise in delivering 

the highest quality catastrophe response anywhere in the world.

01

“Time is crucial, and so is trust.” 
vrs Adjusters delivers compassionate catastrophe response 
across the globe when communities need us most.
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Our Catastrophe Response 

Includes
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•	 Global deployment through 300+ offices in 120 countries.

•	 Residential, commercial and corporate loss adjusting with technical expertise.

•	 Scalable home/foreign teams for major events, ensuring local-market insight.

•	 24/7 seamless integration with your claims process for uninterrupted support.

•	 Local customs, regulatory, and cultural expertise with centralized coordination.

•	 Integrity, transparency, and efficiency that reinforce your brand.

Local Knowledge with Global Coordination 

While local offices are strategically positioned to manage instructions from 

their respective markets, the Global CAT Response Team coordinates additional 

resources as required by insurers and multinational corporate clients. This 

service benefits both insurers and re-insurers, with our team acting either as 

primary loss handlers or protecting other interests.

Proactive Case Management Philosophy

vrs  Adjusters maintains the firm belief that longer-running claims result in higher 

costs. Our proactive case management ensures effective claim progression, 

while early agreement with the insured on business recovery plans delivers 

tangible benefits to all parties. From initial assessment to claim resolution, 

our experts combine technical precision, local knowledge, and international 

coordination to support clients when it matters most



Meet our team

Operational Excellence

Our teams have been mobilized across an extensive range of 

natural disasters and major incidents, including hurricanes, 

floods, earthquakes, wildfires, and large-scale civil unrest. 

With each deployment, we have enhanced our operational 

knowledge, refined our processes, and strengthened our 

ability to respond quickly and effectively—regardless of scale 

or context.

David Herranz

CAT Team Leader
CARIBBEAN & LATIN AMERICA

dherranz@vrsadjusters.com

Juan Uribe

CAT Team Leader
CARIBBEAN & LATIN AMERICA

juribe@vrsadjusters.com

Ronald Pols

CAT Team Leader 
GLOBAL

rpols@vrsadjusters.com

Chay Wilkinson

CAT Team Leader 
AUSTRALASIA

cwilkinson@vrsadjusters.com

James Ong

CAT Team Leader 
 ASIA PACIFIC

james.ong@vrsadjusters.com
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Olivier Boniface

CAT Team Leader 
EUROPE

oboniface@vrsadjusters.com



About vrs Adjusters

vrs Adjusters offers loss adjusting and claims management services to global risk management and 

insurance markets, with over 300 offices in more than 120 countries. vrs Adjusters’ members are 

independent claims service providers with long traditions of excellence in their home territories and 

leaders in their respective claims handling markets.

Professionals have a deep understanding of their local territories and of the finer cultural nuances 

that make all the difference to achieving a well-resolved claim. Highly experienced loss adjusters and 

technical staff provide client-focused, local claims services across all lines of the insurance business, 

managing hundreds of major global corporate programs and thousands of single territory corporate 

programs around the world. Their proficiency and high-quality standards enable greater control of the 

mitigation process and the ability to minimize the total cost of the loss.
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vrs Adjusters, LLC

www.vrsadjusters.com

office@vrsadjusters.com


