Global Marine Survey
and Claims Services

vrs Adjusters provides cost-effective, timely, client-orientated survey and claims services across all
classes of marine business and our global spread ensures rapid attendance at the loss location. All
vrs members have long traditions of excellence in their home markets as well as a comprehensive
understanding of the needs of their global clients.

Designated coordinators in each major trading region deliver ease of access to the whole network
and ensure a consistently high service standard.

Our surveyors and adjusters have extensive experience throughout the marine class — hull, cargo,
carrier's liability and, in some cases, energy and offshore. vrs marine surveyors and loss adjusters
are usually highly qualified master mariners, naval, industrial or mechanical engineers and all vrs
marine adjusters have in-depth insurance knowledge. Our major partners employ accountants
and other forensic specialists in order to provide expertise in the adjustment of, for example,
business interruption claims. Our ability to work together means we can provide a seamless
service for project cargo and other complex marine risks.

We have the expertise to undertake all types of cargo surveys for the marine market, including:

Pre-shipment

Loading and discharge

Damage assessment

Loss investigation

Risk assessment

Hull and machinery damage and condition surveys
On-hire and off-hire surveys

Cargo contamination investigations.

Global adjusting and claims management www.vrsadjusters.com




For further information, please contact:
info@vrsadjusters.com

vrs Adjusters also handles significant volumes of freight forwarder’s liability for some of the
world’s largest haulage companies.

Recoveries

Our service to global clients in the field of recoveries is second to none and we are dedicated to
protecting recovery rights for our clients and avoiding time-bar limitations.

Transit Advisory Services

Detailed loss assessment and reconstruction of transport procedures
Packing assessment

Inspection and assessment of stowage and securing of cargoes
Review of loss-related costs

Arrangement of recovery and loss mitigation measures

Salvage sale of affected goods.
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