Corporate Profile

Global Claims Services
vrs Adjusters provides unsurpassed adjusting and claims management services to global risk

management and insurance markets. Every hour of every day, insurers, reinsurers, captives and
corporates rely on vrs Adjusters to enable them to deliver their own client promises.

Our clients recognize the benefits of working with a truly international adjusting team. Our
members are independent claims service providers with long traditions of excellence in their
home territories, and leaders in their respective Corporate and Complex claims handling markets.

vrs Adjusters comprises over 300 offices in more than 140 countries. Highly experienced loss
adjusters and technical staff provide client-focused, local claims services across all lines of the
insurance business.

Global Best Practice

= Professional, consistent and cost-effective loss adjusting and claims management services
around the world

= Global best practice principles at all times — both technical and account management

= Full compliance with local laws and customs to facilitate fair and timely settlement of claims.

Quality control is the cornerstone of our philosophy and our approach to claims. We continually
enhance our technical, operational and best practice principles to provide optimal value to our
clients.

Global adjusting and claims management

www.vrsadjusters.com




For further information, please contact:
info@vrsadjusters.com

The multinational leadership of vrs Adjusters reflects the respect we hold for local cultures.

Services

Our services include:

Complex and Major Loss

Property and Business Interruption
Liability/Casualty

Construction and Engineering

Marine

Financial Lines
Aviation
Environmental Loss
Power

Energy: Oil & Gas
Contingency

Agriculture and Forestry
Fine Art, Specie

Film and Media

TPA Claims Management

Diligent account management and rigorous coordination ensure the right skills are applied to any
situation without compromising quality or standards.

Global adjusting and claims management www.vrsadjusters.com




